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This COVID-19 Safety Plan has been prepared 
to meet the ACT Public Health Directions  

that enacted the move to Stage 3, Step 3.1 
of Canberra's Recovery Plan from  
9am on Monday 10 August 2020. 

 

 

Entry to Premises 

REQUIREMENTS ACTIONS 

Do not allow anyone to enter the premises if they are 
unwell. 

We will ask anyone who is unwell to remain at home. 

Ensure persons attending the premises understand the 
conditions of entry, through signage and other 
communications such as newsletters or electronic 
notices. 

We will communicate the conditions of entry by displaying signage at the 
premises, via email and social media. 

Venues must clearly display occupancy allowance at 
the entrance to the venue. 

We will clearly display occupancy allowance at the entrance to the venue 
through signage. 

Consider providing alternative services for high risk 
groups. For example, virtual streaming. 

We will provide an online service for church members who may be a part of 
high risks group, are unwell or unable to attend once the capacity has been 
reached. 

Ensure all leaders are trained on COVID-19 safety 
requirements and are familiar with the COVID Safety 
Plan. 

We have provided leaders with information and training on COVID-19 safety 
requirements and they are familiar with the COVID-19 Safety Plan. 

Manage entry and exit points to avoid crowding and 
reduce the need to touch shared surfaces such as door 
handles. 

We will manage entry and exit points to avoid overcrowding and allow for 1.5 
metres physical distancing with others outside their household. 
We will reduce the need to touch door handles by leaving entry and exit doors 
open whenever possible. 

Manage the flow of people through the premises to 
limit contact between people. 

We will use different doors for entry and exit where possible.  We will display 
signage at the premises to communicate the direction of people flow. 

Make hand sanitiser available upon entry. We will ensure that hand sanitiser is provided upon entry and attendees use it 
upon entry. 

 

During the service 

REQUIREMENTS ACTIONS 

For places of worship and religious ceremonies the 
current arrangements of one person per 4 square 
metres of usable space applies, up to a maximum of 
100 patrons in each indoor space and each outdoor 
space (excluding staff). 

The capacity of our gatherings will be limited to 1 person per 4 square metres 
of usable space, up to a maximum of 100 people in each indoor and each 
outdoor space (excluding staff). 

Ensure the number of persons present does not 
exceed the allowable limit under the current Public 
Health Directions relating to funerals, weddings and 
places of worship. 

People will be counted upon entry and the number of attendees will be 
capped once the capacity has been met. 

Promote physical distancing of at least 1.5 metres. 
Those from the same household can sit closer 
together. Arrange equipment and furniture to allow 
for this. 

We will encourage those who attend to allow for 1.5 metres physical 
distancing with others outside their household. 
We will set chair rows at a safe distance from each other and encourage three 
seat gaps between other people who are not a part of their household. 

Avoid the use of shared items or equipment. For 
example, cordon off potential high touch areas such as 
shrines or relics. 

We will ensure that all speakers and singers will have their own microphone 
and music stands throughout the church service.  Instruments will not be 
shared among musicians. 

The use of collection plates should be avoided during 
services. 

We will strongly encourage people to use electronic banking for donations.  A 
donation box will be located at the back of the hall for those without access to 
electronic banking. 

Limit the use of books, if possible. If they must be 
used, ensure they are cleaned between each use. 

Attendees will be instructed to bring and use their own bibles.  Bible will be 
gifted to those who do not have a bible. 

Where practicable, consider modifying elements of the 
service that include direct contact. 

We will avoid service elements that include direct contact. 

Church leaders and others involved in conducting 
services should be kept to a minimum and remain 
physically distanced from the congregation. 
 

We will make sure that church leaders and others involved in conducting 
services will be kept to a minimum and at least 3 metres from the 
congregation. 

Due to recent learnings from other jurisdictions, 
congregational singing and choirs are discouraged, or 
should be minimised where possible. 

We will keep congregational singing and choirs to a minimum.  
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During the service (continued) 

If choirs are performing to congregations they are to 
remain at least 2 metres away from the congregation 
and those involved in the service. 
Choir members are to be kept to an absolute minimum 
and are to maintain physical distancing of at least 2 
metres from each other when singing. 

The number of choir members will be kept to a minimum in each service.  
We will keep the choirs at least 3 metres away from the congregation.  
Choir members will maintain at least 2 metres from each other when singing.  
 

Try to keep to a minimum number of musicians in each 
service, and they should remain physically distanced 
from the congregation or audience. There should also 
be 2 metres of distance between each band member. 

The number of musicians will be kept to a minimum in each service.  
We will keep the musicians at least 3 metres from the congregation. 
Musicians will maintain at least 2 metres from each other when performing.  

 

Cleaning and hygiene 

REQUIREMENTS ACTIONS 

Encourage adoption of good hand hygiene practices 
for staff, volunteers and visitors, including providing 
access to hand sanitiser. 

We will provide access to hand sanitiser for staff, volunteers and visitors.  
Good hand hygiene practices will be reinforced through posters. 

Ensure bathrooms are sufficiently stocked with soap 
and hand towels. Posters can be printed to remind 
patrons of good handwashing hygiene. 

We will ensure that bathrooms are well stocked with hand soap and paper 
towels.  Good handwashing hygiene will be reinforced through posters. 

People should wear gloves when cleaning and wash 
their hands before and after with soap and water. 

People will wear gloves when cleaning and wash their hands before and after 
with soap and water.  Hand sanitiser will be used both before and after 
wearing gloves if they cannot wash their hands.  Where possible, disposable 
gloves will be used when cleaning and discarded after each use.   

Clean frequently used areas using a suitable detergent 
or disinfectant in accordance with manufacturer 
directions. You can download the WorkSafe ACT 
cleaning checklist to assist with implementing health 
and hygiene measures. 

We will clean frequently used surfaces with a suitable detergent or 
disinfectant or wipes at the end of each church service.  Frequently used 
surfaces include door handles, toilet doors, sinks and taps.  We will clean 
surfaces and fittings that are visibly soiled or after any spillage as soon as 
possible using a detergent or a disinfectant solution.  We will instruct all staff 
to clean personal property that has been brought on site and is likely to be 
handled at church with wipes e.g mobile phones, sunglasses.  We will ensure 
that cleaning will be done in accordance with the product label for the 
cleaning products, including all required personal protect equipment (PPE).  
We will ensure that the cleaning product is suitable for use on the surface we 
are cleaning.  After cleaning we will dispose any single-use PPE and disposable 
cloths in a rubbish bag and disposed in general waste.   

Clean high touch areas (including bathrooms) and 
surfaces after busy periods. 

We will clean high touch areas (including bathrooms) with detergent or 
disinfectant or wipes at the end of each church service. 

Clean any shared items after use, such as books after 
each use. 

We will clean any shared items at the end of each church service. 

Ensure sufficient time for cleaning between services 
or gatherings. 

We will have only one service on Sunday mornings.  The cleaning will be done 
after each church service. 

 

Documentation 

REQUIREMENTS ACTIONS 

Maintain a visitor book to keep a voluntary record of 
persons who attend the premises, including first 
name, contact number, and date and time of 
attendance. The information collected should be held 
confidentially for at least 28 days, and then carefully 
destroyed, or held in accordance with normal 
practices within your organisation. 

We will have an assigned person at the entrance door to record the contact 
details of all attendees, including first name, contact number, and date and 
time of attendance.  This information will be held for at least 28 days. 

Ensure there is an accessible copy of your COVID Safe 
Plan on site for compliance purposes. 

The COVID-19 Safety Plan will be located at the back of the main hall (on the 
table with the donation box). 
An electronic copy of the COVID-19 Safety Plan will be uploaded to the church 
website. 

A range of printable resources, such as posters, are 
available at www.covid19.act.gov.au/resources. 

We will print out the relevant posters and put it up on visible areas. 

 

Other points to consider 

REQUIREMENTS ACTIONS 

Where your organisation receives deliveries, where 
possible, you should request that these are 
contactless. For example, flower deliveries. 

We will not be receiving any deliveries during the church service. 

 


